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Use the provided alcohol wipe and 
clean the feet on the bottom. Allow it 
to dry completely.

1 If mounting to a wall drill 2 holes 
1 7/16 inches (36.5 mm) apart. Use 
appropriate hardware for the 
mounting material (not supplied).
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1 1 77//1616 inches inches
 or or

36.5 mm36.5 mm

Select the feet that are appropriate 
for your installation:
• Adhesives (shiny) for a permanent 
   solution
• Non-Slip Pads (dull) for a 
   repositionable solution or when 
   screw mounting.
Remove the feet from their backing 
and place them into the depressions 
on the dock. Apply pressure for at 
least 10 seconds.
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4 Place the payment device cradle into 
the dock.

5 Optional:
Use the 2 provided screws to secure 
the cradle to the dock.

Note: The cradle and device shown in these 
instructions may difer slightly to your items, 
but they will install the same way.

6 If the adhesives were installed, peel 
the clear film from the adhesives

7 Place the dock where desired, facing 
the customer’s position. If the adhe-
sives were used, press against the 
surface for at least 10 seconds.



88 If your cradle comes with a back 
cover, secure the cover to the back of 
the payment device using the screws 
provided. Some covers will just snap 
on.

Or

99 Slide the payment device into the 
cradle. The device will click into 
place when properly inserted.

1212 Place the payment center cradle onto 
the counter dock. The LED on the 
cradle will illuminate white.

1313 To remove the payment device from the 
cradle, press down on the hinge feature 
and push the payment device out of 
the cradle.
Note: If the payment device was 
locked into the cradle (see step 10), 
ensure that the payment device is 
unlocked.

10 Optional:
To inhibit the removal of the payment 
device from the cradle, use a flat head 
screwdriver to turn the lock indicator 
towards the lock icon. 

11 Plug the dock cable into into the 
USB-A port on a computer or other 
device running the POS software.
Note: If the payment device 
application communicates wirelessly, 
plug the dock cable into a standard 
USB-A 5V Power supply.

FCC Compliance
This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) this device may not 
cause harmful interference, and (2) this device must accept any interference received, including interference that may cause undesired 
operation.

Changes or modifications not expressly approved by the party responsible for compliance could void the user’s authority to operate 
the equipment.

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of the FCC Rules. 
These limits are designed to provide reasonable protection against harmful interference in a residential installation. This equipment 
generates, uses and can radiate radio frequency energy and, if not installed and used in accordance with the instructions, may cause 
harmful interference to radio communications. However, there is no guarantee that interference will not occur in a particular installation.
If this equipment does cause harmful interference to radio or television reception, which can be determined by turning the equipment 
off and on, the user is encouraged to try to correct the interference by one or more of the following measures:
-- Reorient or relocate the receiving antenna.
-- Increase the separation between the equipment and receiver.
-- Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
-- Consult the dealer or an experienced radio/TV technician for help.

ISED Regulatory Compliance
This device contains licence-exempt transmitter(s)/receiver(s) that comply with Innovation, Science and Economic Development 
Canada’s licence-exempt RSS(s). Operation is subject to the following two conditions: 
(1) This device may not cause interference. 
(2) This device must accept any interference, including interference that may cause undesired operation of the device. 
This equipment complies with IC RSS-102 radiation exposure limits set forth for an uncontrolled environment. 

L’émetteur/récepteur exempt de licence contenu dans le présent appareil est conforme aux CNR d’Innovation, Sciences et 
Développement économique Canada applicables aux appareils radio exempts de licence. L’exploitation est autorisée aux deux 
conditions suivantes : 
(1) L’appareil ne doit pas produire de brouillage; 
(2) L’appareil doit accepter tout brouillage radioélectrique subi, même si le brouillage est susceptible d’en compromettre le 
fonctionnement.
Cet équipement est conforme aux limites d’exposition aux radiations IC CNR-102 établies pour un environnement non contrôlé. 



Cleaning Note:
When cleaning or disinfecting 
any part of the unit, prevent any 
cleaning solution from being 
applied directly to the electrical 
contacts.
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